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Jabber for Mac Installation
Step 1. Download the following file: [abber for Mac

Step 2. Double click the file to unzip it, then drag the resulting Jabber icon to
your Applications folder in Finder.

Step 3. Double click the Cisco Jabber icon.
Step 4. Read and accept the Cisco Licensing Agreement.

Version 9.2.1.147214

A~ .
@\),) Cisco Jabber
IMPORTANT NOTICES AND DISCLAIMERS PLEASE
READ

Use of this Software is governed by the then—
current Cisco END USER LICENSE AGREEMENT
(EULA) found at the following link:
http://www.cisco.com/go/eula

By clicking "Agree", you agree to comply with
the terms and conditions of the Cisco EULA.

WARNING: This program Is protected by copyright law and
international treaties.

NN
Agree

alaln
cisco

Step 5. Enter your Ball State University email address and click Continue

Step 6. Enter the password you use to log in to your Ball State University e-
mail, then press Sign In.

Ciscd Jabber

Version 9.2.1 (147214)

marcarpe@cisco.com
Password

T Remember password in keychain

Forgot password | Learn More

alvaln
cisco

You may select to have Jabber save your credentials by clicking
Remember password in keychain.

You may also elect to skip the sign in screen when opening Jabber by
clicking Sign me in when Jabber starts prior to clicking the Sign In
button.

Step 7. You will now be signed into your Jabber for Mac client.
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Jabber for Mac Quick Tour

Contacts

In the Contacts tab you can:
e Change your presence status

e See your Contacts’ presence
status

e Add contacts
e (CONTROL COMMAND space

hotkey brings up the
predictive search
interface.

e Use your computer as a Soft
Phone or control your
Desk phone from Jabber

e Startacall or IM.

®-@ Cisco Jabber

Cahoce, Christopher
0 Available ¥

¥ _Speed Dials

v BSU

1 alerts@bsu.edu

ﬂ | Stephen Jendraszak

¥ Contacts

¥ EPSO

0 Charlotte Nheta

ﬂ Mark Watters

» Federated
kT

» TS

» Security
¥ Systems

Brown, Benjamin L.

Stum, Matt

| Taylor, Noah

0/0

2/3

0/3

2/3

5/9

2/10

217

2/3

3/6

72

Calls

In the Calls tab you can:
e Send a call directly to
voicemail or answer the
call.

e Mute/Un-mute the call.
e Control call volume.

e Place call on hold, display a
keypad, merge or transfer
calls

Incoming Call:

@ ‘Computer: Incoming call from sjc1.884 uta.gen

sjc-1.894.uta.gen
+1(408) 894-8900

A

All contents are Copyright © 1992—-2010 Cisco Systems, Inc. All rights reserved. This document is Cisco Confidential Information.

Page 3 of 5




Cisco Jabber for Mac 10.6 Provisioning Guide

Chats

In the Chats tab you can:
e See alist of people you have
chatted with you recently.

e StartanIM

e Escalate a person to person
IM chatto acall, instant
WebEx Meeting, desktop
share or email.

e Send files.
e Add emoticons.

e Invite others into a group
chat.

e Group chats can be
escalated to a WebEx
Meeting.

If you close a chat (without exiting
or signing out of Jabber), when you
begin a new chat with the same
person, Jabber will retain the
previous chat.

Person to Person Chat:

© O O @ Chat with Phillip Toole-X(ptoole - INSIGHT GLOBAL INC at Cisco)

-]
Available
Chris Myers-X(chrmyers - STS International at Cisco) |
Hi Phil 10:43 AM
Phillip Tooke-X(ptoole - INSIGHT GLOBAL INC at Clsco)
hey chris...what's up? 1084 A0
Chris Myers-X(chrmyers - STS International at Cisco)
Not much... hey how about that local sports team? 10:44 AM
A-R- ©-4

Group Chat:

‘®0 0 55U Group Chat 1 with Chris Myers-X(chrmyers - STS Internation...

48 Croup Chat 1 with Chris Myers-X(chrmyers — STS International at Cisco}

| g Chris Myers-X(chrm... E

g David Dealva -X(dde...

4 Mary Collins Birond ﬂ

5 Chris Myers-X(chrmyers - STS L...
il Hello all 232 PM

| Mary Collins Bitondo -X(marycol...
’ hello 232 PM

David Dealva -X(ddealva - STS I...
Bonjour! 292 M

H Mary Collins Bitondo -X{marycal...
’ what's the buzz 232 PM ]

il
A8 Group Chat 1 with Chris Myers...

Voicemail

From the Voicemails tab you can:
e Manage your voicemail
messages

e Play, pause, or restart a
message.

e Right click and select Delete
to remove a voicemail
message.

8 0o Cisco Jabber

y Chris Myers-X(chrmyers - STS International at Cisco)
Available v

{Q- search or call ]

[ )

§ Ryan Campbell (ryancam...
+1 (408) 894-4400

3/26/13 1:25 PM

0 sjc-1.894.ura.gen 3/18/13 333 PM
a

| SPECTRUM TECHNI 3/14/13 12:05 PM
a

| SPECTRUM TECHNI 3/12/13 241 PM
a

i | Alejandro Barrantes-X(al
a

3/12(13 2:09 PM

|  Dial Voicemail...
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Meetings

From the Meetings tab you can:
e Start an Instant WebEx
Meeting.
e Join previously scheduled
meetings.

8 0o Cisco Jabber
(" Chris Myers-X(chrmyers - STS International at Cisco)
Available v
- Search or call ]
|« B Today >
11 2:30 PM
|
Join

Extend and Connect Troubleshooting 7:00 PM
[

Start

Show meetings details

| Instant Meeting... |
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