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About Cisco Jabber for Windows

Collaborate more securely and effectively from anywhere with colleagues, business
partners, and customers using Cisco Jabber. Empower employees to work together
efficiently from anywhere by bringing together presence, instant messaging (IM), audio
and web conferencing, enterprise voice, and visual voicemail into one client on your
desktop.

Cisco Jabber offers best-in-class unified communications and is built on open standards.
With an intuitive interface, you can:

e Make faster, more informed decisions by using presence information to access
experts as soon as they are available

e Accelerate team performance by sharing documents and collaborating with audio
and web conferencing

¢ Maximize your reach by communicating with business contacts faster, more
often, and with greater impact

e Limit the costs of business travel and phone charges by using a single tool for all
modes of electronic communications

e Choose the best provisioning model for your business by deploying Cisco Jabber
either on-premises or on demand as a cloud-based service

Downloading and Installing Jabber

Step 1.  Download the Cisco Jabber for Windows client from here: Jabber for
Windows
Step2.  Double-click the installation file to begin setup.

Step3.  Click Accept and Install.
) Cisco Jabber ||

Welcome to the Cisco Jabber for Windows
installer

This will install Cisco Jabber an your computer.

IMPORTANT NOTICES AMD DISCLAIMERS - PLEASE READ

Use of this Software is governed by the then-current Cisco
EMND USER LICENSE AGREEMENT found at the following link:
http: {fwww . dsco. com/gofeula

By dicking "Accept and Install” on the installer window, you
agree to comply with the terms and conditions of the Cisco
EULA.

WARMING: This program is protected by copyright law and
international treaties.

[ Accept and Install ] [ Cancel
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Step4.  When the installation is complete, launch Cisco Jabber.
) Cisco Jabber ||

Cisco Jabber installer completed

The process has successfully installed Cisco Jabber. Click Finish
to exit the wizard.

Launch Cisco Jabber

Show the Windows Installer log

| Finish | | Cancel
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Configuring Cisco Jabber

Step 1. Log into Cisco Jabber using your Ball State University email address and
password.

| [DEE Help

£

Cisco Jabber

Please enter your username and password for
WebEx Instant Messaging

marcarpe@cisco.com

Forgot password?

Sign me in when Cisco Jabber starts

Manual setup and sign-in

If a window pops up informing you of a newer version, you can click Install
Update to install it.

Your client will now open.
Step 2.  If you receive a connection error, you may need to change the connection settings

for your first login. To do this, select Manual setup and sign-in directly under
the Sign In button. This will pop up a window where you will enter the following

information:
a. Select the radial button next to Cisco IM & Presence
b. Select Use the following server.
c. Enter cup-pub-1.net.bsu.edu
d. Click save, then sign in again with your email address and password.

Step 3.  You will now be logged into your Jabber client. To set up your account,
highlight File then select Options
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i "
&) Cisco Jabber Elﬂlg

File Communicate View Help

rarpe - CONS..

Mew 3

Options...

Change password... a
Edit my profile...
- TECHML.. | _
Sign out I
Bt akellerm - ...
AYn
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Step4.  To automatically start Jabber when your computer starts, select General

and check the box.

General
Chats

Audia |:| Automatically start Cisco Jabber when my computer starts

Wideo

Calls

Status
Sounds/Alerts
Privacy

Fhone accounts
Meetings

Integration

=

Ok || Cancel | Apply

Step 5.  To set your Outgoing and Incoming font style, select the Chat tab.

- Bl
5] Options = —
General

Chats
Audio Font for outgoing messages:
Video

Segoe UL 10pt

Status
Sounds and Alerts | Set font H Resat |
Privacy o

|_|Reformat incoming messages to:
Phone accounts
[zaings Segoe U1 10pt
Integration

Set font Reset
OK || cancel || Apply
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Step 6.

Step 7.

General

Chats

Audio

Video

Calls

Status
Sounds/Alerts
Privacy

Phone accounts
Meetings

Integration

1

Audio

To set your default speakers, microphone or ringers/alerts, select the Audio tab.

Speaker: | Speakers (High Definition Audio Device) - >

Microphone: | Microphone [High Definition Audio Device] «

Ringer/ | g ooy ers (High Definition Audio Device) -
Alerts:
Choose order of devices in the advanced view. Advanced > >

QK Cancel Apply

Click Advanced to determine the preference order of your audio devices (if you

plan on using something other then the integrated audio devices)

To set which camera Jabber should use when making video calls (if using
something other than the integrated camera), select Video.

General

Chats

Audio

Video

Calls

Status
Sounds/8lerts
Privacy

Phone accounts
Meetings

‘ Integration

Video

Camera: FaceTime HD Camera (Built-in) =il
Choose order af devices in the advanced view. ‘ Advanced »>» |
| ok || cancel || Apply

Note: Click Advanced to determine the preference order of your video
devices (if you plan on using something other than the integrated camera).
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Step 8. To set your default video call setting, select Calls.

General

Calls
Chats

© Ahways start calls with video
Mewer start calls with wideo

Audio
Video
Status
Sounds/Alerts

Privacy

Phone accounts
Meetings

Integration

Step 9. To set your auto-Away settings, select Status.

General
Status

Chats

Audio |E| Showe me a3 "2way’ when inactive for | 15 E| minutes
IEI Show me as "Sway when Ilock my computer

Wideo

Calls

Sounds/Alerts
Privacy
Phone accounts
heetings

Integration

| oK _||_.Cancel

Lok || CanceI: Apply

ﬁpp:.’
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Step 10.

Step 11.

To set your default alert settings, select Sounds/Alerts.
& Options ==

General

Sounds
Chats

Audio IEI Play sounds when:

i @Recei\ring all chat messages
Video - .
Receiving the first chat message

Status

Privacy

Phone accounts
Meetings

Integration

| oK || Cancel | Apply

To set your default privacy settings, select Privacy.

& Options ==
General
Priva
Chats Y
Audio Manage incoming status requests,
Vid @ Accept requests from all contacts inside my company.
ideo
() Accept requests from all contacts.
Status () Prompt me for each request,

Sounds and Alerts

Privacy

Phone accounts
Meetings

Integration

Block specific people in the advanced view. | Advanced == |

. oK || Cancel | Apply

Click Advanced to block specific people.
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& Options El_lﬂ
General
Meetings host account
Chats
Audio WebEx site:  new-webex.webex.com
Video Edit account...
Status

Meeting reminders
Sounds and Alerts g

Display meeting reminders as pop-ups
Privacy
Phone accounts One-Click Meeting

m To set up or change your One-Click, or instant, meeting options, click
here,

Integration

oK Cancel Apply

Step 12. To integrate your Calendar with Jabber, select Integration, then choose
your email calendar platform. Please note that the calendar must be
running on the same PC as your Jabber client.

& Options (=] = (e
General
Calendar integration
Chats
Audio None
Video @Microsoft Cutlook
Status IEM Lotus Motes

Sounds and Alerts Geogle Calendar

Privacy Restart Cisco Jabber to apply the changes,

Phone accounts

Meetings

oK Cancel Apply

Step 13. Click Apply, then click Save.
Step 14. After closing the Options window, Click the icon in the lower right hand
corner of the Cisco Jabber client to:
e Use your computer for incoming calls
e Associate a device for incoming calls
e Forward calls to one of your devices
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CJ Lagos {lagos - ENGINEER.NE...

In-a meeting

! Daren Pepe-X(darpepe - Global...

§ David Dealva-X(ddealva - STS In...

v

-
v @ Use my computer for calls

B  Use my phone for calls

~

o Forward calls to

Note: Make sure you have entered your <<CustomerName>> user name and
password (as shown in Step 11) before trying to associate devices.

Jabber Quick Tour

Contacts
In the Contacts tab you can:

e Change your presence status

e See your Contacts’ presence
status

e Add contacts

e Use your computer as a Soft
Phone or control your Desk phone
from Jabber

e Startacall or IM.

Note: With Microsoft Outlook integration,
you can also search for your Outlook
contacts from within Jabber.

r ™y
&) Cisco Jabber E‘Elg
File Communicate View Help
0 Marci Carpenter (marcarpe - CONS...
+ Available
* (Colleagues e
l Andy Feest (afeest - TECHNL.. | _
In a WebEx meeting r
(&)} Andy Kellermyer (akellerm - ...
F? Away
a0 Beth Wolniewicz
In a WebEx meeting
'_ Bethanie Rivolta-X(brivolta - ..
|
@ m"f Erian Frasz
Carol Stillman (cstillma - SAL...
In a meeting
Carrie Everett-Vaughan (cae...
In a meeting
Cathy Schwedes (cschwede -...
In a meeting
! Chris Garrison (cgarriso - A..
¥ Christian Oswald (choswald ...
- Flavictambar e en felne sk ol
-
e
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Calls Tab:
Calls
[ ® Cisco Jabber =SS
In the Calls tab you can: ard Carpenter (marcarpe
o
e See who has called you sorted by|| » oo 2 =
timeframe or by placed, received, ||, i Y| Workstotseziss
and missed. - Mard Carpen chat Mobile +12165774184
| arci Carpen T A T -
e Return calls. W e o F
(5 - Marci Carpen e -
unknewn View profile N
. . © . y Tiffany Schrei N MP N
During a call you can: Unkrovin — 3
e Mute/Un-mute the call. Incoming Call
e Control call volume.
e Place call on hold, display a :
k . &) Incoming Call X
eypad, start a video call, merge
or transfer calls Neela Patel
12 Work

Active Call

Adam McKenzie
By the way, Neela's phone is 1108

Taylor Bard
Thanks, Adam

He®T a
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r@ Chetesh Devchand (cdevchan - PRODUCT SALES SPECIALIST.SALES) == g‘
Ch ats Q g Chetesh Devchand (c..
In the Chats tab you can: SVaTEMS EGIEERSALES T
Hi Chet!
e See alist of people you have
chatted with you recently.
Start an IM
e Escalate a person to person IM - ¢0 Y
chat to a call. ‘
e Send a screen capture.
e Send files. i i e |
e Add emoticons. e ew Help
e Change font. Cal v B
e Start a group chat o | o=
Share desktop...
Join WebEx meeting...
To share your desktop, Click A Instant WebEx meeting
Communicate>Share Desktop... @y| Vevmoredeai
Send reminders...
___ —rm—
&) Cisco Jabber E‘EM‘
\Voicemail ~
O\
From the Voicemail tab you can:
View: [ Al =] Type: [AN -
Keith Swallow
¢ Manage your voicemail messages || a a e I
e Play, pause, or restart a message. ﬂ #ost T waons s @
¢ Right click and select Delete to = ST 0, st em (
remove a voicemail message. ]
e Reply to both internal and external
callers. ©
e See presence information for
internal callers.
Call voicemail
= -
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