
How do I install the Jabber Guest Client using Firefox on a PC 
 
The first time you join a Jabber Guest meeting from the Firefox Browser, you’ll need to install the 

Jabber Guest client. These are the steps required for the install. 

 

1. Click on the meeting link in your e-mail or web-browser to join the meeting. 

 

2. After the Firefox browser opens, it will notify you a Plug-In is required. Click Download 

 

3. Choose Save File 

 

 

4. Go to the downloads button in the top-right of the browser and click on the downloaded file to 

install it.  

 
 

 

 

 



5.  Now click Run 

 

 

6. The Jabber Guest client should now load. When completed you should see an image similar to 

this. 

 

 

7. Now click the Call button to start the call 

 

 


